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ABSTRACT 
Narko Wahyu Wahono. 2018. An Analysis of Students’ Speech Anxiety in Public 
Speaking Subject at the Second Semester of English Education Department IAIN 
SURAKARTA. Thesis, English Education Department, Islamic Education and Teacher 
Training Faculty. 
Advisor  : Dr. Rochmat Budi Santoso, S.Pd., M.Pd. 
The Key Words : Anxiety, Speech, Speech Anxiety 
 
The objectives of this research were to know the kinds of students’ speech 
anxiety, the causes of students’ speech anxiety occur and the ways students reduce or 
overcome speech anxiety in the pubic speaking subject at the second semester of 
English Education Department IAIN Surakarta. 
The researcher used the descriptive qualitative research. It is part of 
qualitative research. The researcher takes some data from observation, interview, 
questionnaire and document analysis. The researcher considers the event, informant 
and document as the source of the research. In drawing conclusion, the researcher 
analyzes the research findings with the Bippus & Dally theories. To avoid the bias of 
data, the researcher used the method triangulation. 
 
  The results of the research showed as follow : (1) There are six kinds of 
speech anxiety encountered by students in the public speaking subject, they are 
humiliation, physical appearance, rigid rules, audience interest, mistakes and negative 
result. The most kinds of students' speech anxiety come from mistakes and 
humiliation. Students are afraid of making mistakes and feel their mistakes will be 
noticed by everyone are the kinds of students' speech anxiety most dominant 
encountered by the students. (2) The causes of speech anxiety encountered by 
students of the second semester are preparation, personality traits, and unfamiliar 
role. The most causes of students’ speech anxiety come from preparation. students 
have not had enough practice is the cause of students’ speech anxiety most dominant 
encountered by the students. (3) The ways students do to reduce or overcome speech 
anxiety in the public speaking subject are preparation, relaxation, positive thinking, 
peer seeking, and resignation. The most way used by students in the second semester 
to reduce or overcome their anxiety is by preparation. Finally, the researcher has a 
suggestion to the lecturer and students. The lecturer could build a friendly situation in 
a class and create a relax situation to the students to make a good interaction among 
all of member of the class. Motivation from the lecturer also needed to make students 
more active and bravely and also confident to learn the material. For the students, the 
best way to reduce or overcome anxiety during speaking in front of the classroom is 
students should be believed in themselves. Students can decrease their anxieties 
through practice and prepare the material well before perform. With this, students 
will know their own weaknesses and strengths. 
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CHAPTER I 
INTRODUCTION 
 
A. Background of Study 
Anxiety is an emotion that evokes intense worry, tension, and other 
physiological symptoms, such as increased heart rate and trembling.  
Although some degree of anxiety is necessary for action and motivation in 
everyday life, when individuals experience too much anxiety, it can cause 
significant distress and debilitation (Darke, 1988: 55). Anxiety can be further 
understood as a sub-category of fear. Fear is as an essential emotion that 
triggers heightened awareness and the tendency to fight or flee in response to 
a threat. Anxiety differs from fear in that it is often triggered by a 
psychological threat - one that does not pose any physical danger, and that is 
often directed towards a future event (Reeve, 2014: 354). Feelings of anxiety 
can become overly distressing if people feel that they do not possess the skills 
or competency to overcome the situation that is causing them so much worry.  
Speaking is one of the abilities in English which should be mastered by 
the students as a learner of the foreign language. It will be important for 
students in their daily life, in example for describing something, complain to 
other, making conversation with foreign as the tool of commerce. At the 
school, speaking English is still become a problem for the students. Zhang 
(2009: 91) argued that speaking remains the most difficult skill to master for 
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the majority of English learners, and they are still incompetent in 
communicating orally in English. In fact students usually feel anxious when 
they asked to speak English. There are many factors that can caused the 
students get the anxious when they speaking in English language. They do not 
have a confidence to speak English. They feel afraid to make a mistake when 
they speak English. Besides that, the students less in vocabulary mastery, so 
they feel there is not to say. Less in motivation to learn speaking English and 
there is not speaking habit from the teacher also make the students getting 
anxious to speak English fluently. Considering the factors above, the teacher 
has to know and examine the components of anxiety that happen to his 
students. The primary of anxiety itself is documented as the psychological 
phenomena. Furthermore, there are two situations in anxiety problem 
Piechurska (2008: 28) distinguishes fear from anxiety by claiming that fear 
imposes the function of moving the organism away from danger (active 
avoidance or feeling), while anxiety has the role of moving fear towards 
danger (approach or fighting) or that of withholding entering the dangerous 
situation (passive avoidance or freezing). Spielberger (1983: 19) argued that 
general anxiety is an unpleasant emotional state or condition which is 
characterized by subjective feelings of tension, apprehension, nervousness, 
and worry associated with an arousal of the automatic nervous system.  
Public speaking is one of the most important and most dreaded forms of 
communication. Most people, at some point in their life, will need to stand up 
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and speak in front of a group of people. Public speaking can serve the purpose 
of transmitting information, telling a story, motivating people to act or some 
combination of those. Public speaking can also take the form of a discourse 
community, in which the audience and speaker use discourse to achieve a 
common goal. Gronbeck (1990: 20) states that public speaking skills are 
survival skills because your growth and progress in social and work 
environment are affected by your ability to speak effectively. There are five 
elements of public speaking and it basically boils down to who is saying, 
what, to whom, using what medium, and with what effect. In other words, 
who is the source of the message? What is the message itself? Who is the 
audience, while the medium is the actual delivery method and ending with the 
effect.   
Speech has a close relationship with public speaking, it is because speech 
is one part of public speaking. Speech can be interpreted as a way that is 
usually used by someone to convey something formal. Not everyone is 
capable or adept at delivering a speech. Many of people were anxious when 
delivering a speech in front of a group. Actually, speaking in public is a fear 
of many people. Speech anxiety can range from a little "nervous" feeling to an 
almost paralyzing fear. Some of the most common symptoms of speech 
anxiety are shaking, sweating, butterfly in the stomach, dry mouth, rapid 
heartbeat, and shrill voice. While it is often impossible to completely 
eliminate the anxiety of speech, there are various ways to overcome it. 
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According to Antony (2004), he decides that there are nine solutions to reduce 
or overcome the speech anxiety: planning for change, changing the way you 
think, confronting anxiety-provoking situations, changing the way to 
communicate and improve your relationships, medicating, coping with 
rejection, meeting new people, learning to make presentation with confidence, 
and stop trying to be perfect. 
Based on the observation, there are many anxiety encountered by the 
students when they delivering a speech in front of the class. The anxiety such 
as, fear of being laughed by others, fear of making mistakes, and feel watched 
by the crowd. Based on the interview to the students, the researcher found 
some anxiety encountered by the students. The anxiety such as afraid of 
forgetting material they want to present, fear of making mistakes and fear of 
hurting other people's feelings with their words. Some of students said that the 
causes of their speech anxiety are less of practice, lack of time to prepare and 
less of material understanding. This finding indicates that there are some 
causes that make students feel anxious when they speak in front of the people.  
Most of students said that the ways they usually used to reduce or overcome 
their speech anxiety by preparing all of the material before they going to 
speak, have an enough practice and take a deep breath before start to speak. 
By using those ways the students said that their anxiety being decreased and 
make them felt comfortable to speak in front of the people.   
5 
 
Based on the case above, the researcher is inspired to make a research 
entitled “An Analysis of Students’ Speech Anxiety in Public Speaking 
Subject at the Second Semester of English Education Department IAIN 
Surakarta”. 
 
B. Problem Identification 
Based on the background of study above, the problems can be 
formulated as follows: 
1. Students are afraid of moving forward.  
2. Students feel anxious when speaking in front of the people. 
3. Students have specific causes why they feel anxious when speaking in 
front of the people. 
4. Students do not know how to reduce or overcome the anxiety.  
 
C. Problem Limitation 
This study is limited to public speaking at the students of the second 
semester of English Education Department at IAIN Surakarta. This study 
focuses to describe kinds of students’ speech anxiety found in the public 
speaking subject, the causes speech anxiety occur, and the way students 
reduce or overcome speech anxiety.  
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D. Problem Statement 
1. What kinds of students’ speech anxiety are found in the public speaking 
subject at the second semester of English Education Department IAIN 
Surakarta? 
2. Why did the speech anxiety occur in the public speaking subject at the 
second semester students of English Education Department IAIN 
Surakarta? 
3. How do the students reduce or overcome speech anxiety in the public 
speaking subject at the second semester of English Education Department 
IAIN Surakarta? 
 
E. Research Objective 
Based on the research question, the research objective are : 
1. To know what kinds of students’ speech anxiety are found in the public 
speaking subject at the second semester of English Education Department 
IAIN Surakarta.  
2. To know why did the speech anxiety occur in the public speaking subject at 
the second semester students of English Education Department IAIN 
Surakarta. 
3.  To know how do the students reduce or overcome speech anxiety in the 
public speaking subject at the second semester of English Education 
Department IAIN Surakarta 
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F. The Benefit of Study  
The researcher expects that this research has two major benefits :  
1. Theoretical benefit  
This research is hopefully can give a rich of theory to teach public 
speaking for freshman and will be beneficial for the other researcher in 
organizing the research about public speaking anxiety, especially speech 
anxiety. 
2. Practical benefit 
The lecturer and the students will obtain meaningful information of speech 
anxiety are found in teaching and learning process of public speaking 
subject. This research contributes to several sides, they are :  
a. The lecturer 
Hopefully, this research will be helpful for the lecturer to get 
information about students’ speech anxiety and the lecturer can apply 
an appropriate strategy in teaching public speaking, especially in 
speech. 
b. The students    
The students will be understand about speech anxiety that 
encountered by them and know how to reduce or overcome the 
anxiety.  
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G. Definition Key Terms 
To avoid misunderstanding in reading this study the researcher should 
give the definition of some key terms : 
1. Anxiety   
An unpleasant emotional state, which is characterized by subjective 
feelings such as tension, fears, worries and also characterized by an active 
central nervous system (Post, 1978). 
2. Speech 
Speech is conveying and instilling thoughts, information or ideas from the 
speaker to the public and intends to convince the audience 
 (Arsjad, 1988: 53).  
3. Speech Anxiety 
A situation when individual reports he or she is afraid to deliver a speech 
(Ayres, 1993: 3). 
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CHAPTER II 
REVIEW ON RELATED THEORIES 
 
A. Theoretical Review 
In this section, the researcher would like to present the foundation of the 
researcher's theory which is related to the speech anxiety. This section consists 
of definition of speaking, definition of public speaking, definition of speech, 
purpose of speech, kinds of speech, definition of anxiety, types of anxiety, 
speech anxiety and ways to reduce anxiety. 
1. Definition of Speaking 
Speaking is the way of people to express and communicate ideas to 
others orally. According to Irawati (2014:12) defines speaking as an 
activity to produce saying in the form of words and sentences orally in 
order to communicate with other. Meanwhile, Bygate (1987:7) states that 
speaking is often thought as a form of an expression which uses colloquial 
language. Thus it makes literary skill becomes more précised than 
speaking skill. Harmer (2007:284) states speaking is the ability to speak 
fluently and presupposes not only knowledge of language features, but 
also the ability to process information and language on the spot. Speaking 
is the process of building and sharing meaning through the use of verbal 
and nonverbal symbols, in a variety of contexts. (Chaney, 1998:13) 
Additionally, Ur in Akhyak and Indramawan (2013:20) says that the 
successful speaking activity has the characteristics as follows: the 
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language learners talk so much, all the participant of speaking activity get 
the opportunity, the language learners are highly motivated and have 
interest in the speaking and the language produced is at the acceptable 
level. Therefore, the researcher concludes that speaking is the ability to 
produce the language and share their idea to other people. 
 
2. Definition of Public Speaking  
Public speaking is considered to be of paramount importance to 
people. Those who equip themselves with effective speaking skills are 
able to handle magnificently their interpersonal communication problems 
during their working life. People of today are leaders of tomorrow. As 
future leaders, they would find themselves in the situation where they 
would have to persuade their subordinates impressively during their 
interpersonal communications. Public speaking is different with common 
speaking activity. It is the speaker says his or her views with a larger 
audience and often experiences apprehension and nervousness before and 
during the presentation (Gareis, 2006: 3). According to Gunadi (1998) 
public speaking is a form of communication which is conducted orally 
about a thing or topic in front of many people. The goal is to influence, 
change opinion, teach, educate, provide explanations and provide 
information to certain communities in a particular place. Zarefsky (1982: 
23) states public speaking is a continuous communication process in 
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which messages and signals circulate back and forth between speaker and 
listeners.  
From these statements above the writer can take a conclusion that 
public speaking is a process of making speeches in public which the 
messages and signals circulate back and forth between speaker and 
listeners. 
3. Definition of Speech 
 Speech is one of a feature which so familiar in our daily life. 
Speech is an act of speaking in public or giving speeches to express their 
opinions, or to give an idea about something. Speech is usually performed 
by a person who gives speeches and statements about things or events that 
are important and should be discussed. Speech is usually used by a leader 
to lead and giving speeches in front of many of his men or the general 
public. According to Hadinegoro (2003: 1) speech is the expression of the 
mind in the form of words addressed to the crowd, or discourse prepared 
to be uttered in front of audiences, with the intention that the hearers can 
know, understand, accept and expected to carry out everything delivered 
to them. Speech is the delivery and planting of thoughts, information, or 
ideas of speaker to the public and intends to convince his audience (Arsjad 
and Mukti, 1988: 53). Speech is a technique of using words or language 
effectively which means skills or proficiency in choosing words that can 
affect the communicant (Sham, 2004: 7) 
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 Based on some opinions above, the researcher can conclude that 
speech is the delivery of an information, or an idea of speaker to the public 
with the intention to influence and convince the listener 
4. Purpose of Speech 
A purpose can be defined as for why something exists, how we use 
an object, or why we make something. According to Ochs and Winner in 
Tarigan, 2008: 16) There are 3 main purposes of public speaking: to 
inform, to persuade and to entertain.  
a. To Inform 
The first general purpose that some people have for giving 
speeches is to inform. Simply put, this is about helping audience 
members acquire information that they do not already possess. 
Audience members can then use this information to understand 
something (e.g., speech on a new technology, speech on a new virus) 
or to perform a new task or improve their skills (e.g., how to swing a 
golf club, how to assemble a layer cake). The most important 
characteristic of informative topics is that the goal is to gain 
knowledge. 
b. To Persuade 
The second general purpose people can have for speaking is to 
persuade. When we speak to persuade, we attempt to get listeners to 
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embrace a point of view or to adopt a behavior that they would not 
have done otherwise. A persuasive speech can be distinguished from 
an informative speech by the fact that it includes a call for action for 
the audience to make some change in their behavior or thinking. 
c. To Entertain 
The final general purpose people can have for public speaking is 
to entertain. Whereas informative and persuasive speech making is 
focused on the end result of the speech process, entertainment 
speaking is focused on the theme and occasion of the speech. An 
entertaining speech can be either informative or persuasive at its root, 
but the context or theme of the speech requires speakers to think about 
the speech primarily in terms of audience enjoyment. 
5. Kinds of Speech  
Rachmat (1999: 17-18) divides the type of speech into four kinds, 
namely impromtu speech, manuscript, memoriter, and extempore.  
a. Impromptu speech 
Impromptu speech is a speech delivered without preparation 
from the person who will make a speech. For example, when you 
come to a party, then you are asked to deliver a speech, then the 
speech you convey without prior preparation is called an impromptu 
speech. For those who are accustomed to making speeches, this 
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impromptu speech has several advantages, such as (1) the impromptu 
is more able to express the true feelings of the speaker, because the 
speaker does not think ahead of his or her opinion, (2) the ideas and 
opinions come spontaneously, fresh and alive, and (3) the impromptu 
lets you keep thinking. The impromptu's weaknesses are (1) the 
impromant may lead to a crude conclusion because of the inadequate 
knowledge base, (2) the impromptu leads to a faltering and non-fluid 
delivery, (3) the notion of " and inconsequential, (4) in the absence of 
preparation, the possibility of "stage fright" is immense. 
b. Manuscript speech 
Speeches of this type of manuscript are also often called 
speeches with texts. People who make speeches read the speech from 
beginning to end. This type of manuscript speech is required by 
national figures and scientists in reporting the results of his research. 
They should speak or speak with caution, because the misuse of words 
or sentences can be wider and more negative. The advantages of 
manuscript speech include (1) the words can be chosen as well as 
possible so as to convey the exact meaning and explicit statement, (2) 
the statement can be saved, because the manuscript can be rearranged, 
(3) fluency of speech can be achieved, because words are prepared, 
However, when viewed from the communication process, the loss of 
the speech of the manuscript will be more severe, among which are (1) 
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the listener communication will decrease because the speaker does not 
speak directly to them, (2) the speaker can not see the listener well, so 
will lose motion and (3) Feedback from the listener can not change, 
shorten or lengthen the message. 
c. Memoriter Speeches 
Speakers or people who will make a speech write all the 
messages that will be delivered in a script and then memorized and 
delivered to the audience word-by word memorization. This 
memoriter speech often does not work well if the speaker forgets the 
part to be delivered, and in this speech the relationship between the 
speaker and the audience is also poor. The shortcomings of this type of 
speech include: no interconnection between the message with the 
listener, less direct, takes a lot of time in preparation, less spontaneous, 
attention shifts from words to recall effort. 
d. Extensive Speeches 
This modern speech is the kind of speech the best and most 
widely used by an advanced speaker. In this type of speech, the 
speaker only prepares the outline. In the delivery, the speaker does not 
remember verbatim but the speaker is free to convey his ideas with the 
outline signs of the problems that have been prepared. The 
communication that occurs between the speaker and the audience can 
go better. The speaker can directly respond to what is happening in 
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front of him according to the circumstances he faces. For speakers 
who are not proficient in speech, this type of extempore speech has 
several weaknesses. The disadvantages include: poor preparation when 
made in a hurry, poor language selection, elusive eloquence due to 
lack of word selection immediately, possibly deviating from out-line 
outlines, of course, cannot be published. However, these deficiencies 
can be overcome by doing many speech exercises. 
 
6. Definition of Anxiety 
Anxiety can be defined in various ways. There are several 
definitions of anxiety which is found by the writer. According to Freud (in 
Alwisol, 2005: 28) states that anxiety is a function of the ego to warn 
people about the possibility of a hazard that can put an appropriate 
adaptive response. Anxiety serves as a mechanism to protect the ego 
because anxiety signal to us that there is a danger and if not done right 
then it would increase the danger to the ego defeated. Horwitz et al.. 
(1986: 125) states that anxiety is described by psychologists as a 
subjective feeling of tension, apprehension, nervousness, and wrong 
associated with an arousal of the autonomic nervous system. 
Anxiety can give negative impact to someone’s personality if he or 
she can not manage it. Mayer (2008: 2) state that anxiety is normal aspect 
of life and of being human, and it has a positive side to it, too. Moreover, 
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Griffin and Tyrrell (2007: 5) argues that if students can control their 
anxiety into positive feeling instead of being controlled by it, they will 
reach optimal performance. For instance, when the student always 
achieves bad score in his achievement and feels underachieve because he 
does not feel putting an effort. He begins to afraid about not passing his 
subjects or his grade. Then, his anxiety becomes weak and he gets 
motivation to be a good student because he interests to pass from his 
grade.  
 
7. Types of Anxiety 
Anxiety disorder is a general term that focuses on many forms of 
abnormal and pathological fear. According to Starcevic (2015:31) there 
are eleven types of anxiety disorder. Some types of anxiety are short-term 
and the others are long term.  
a. Short Term Anxiety Disorder 
1) Acute stress disorder  
Diagnosed when anxiety symptoms occur immediately 
following a trauma, but are short-lived. 
2) Adjustment disorder with anxious features  
Diagnosed when a person develops anxiety symptoms in 
relation to a major life-changing event – like getting married or 
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moving to another city. Symptoms generally start within three 
months of the stressful event and occur for six months or less. 
3) Substance-induced anxiety disorder   
Generally resolves when the substance is discontinued or 
when withdrawal from the substance is over. 
b. Long-Term Anxiety Disorder  
1)  Generalized Anxiety Disorder 
Generalized anxiety disorder, or GAD, is the most common 
and widespread type of anxiety. GAD affects tens of millions of 
people throughout the world. GAD is best described as an ongoing 
state of mental and/or physical tension and nervousness, either 
without a specific cause or without the ability to take a break from 
the anxiety. The following are the most common problems 
associated with GAD:  
a) Constant restlessness, irritation, edginess, or a feeling of being 
without control. 
b) Fatigue, lethargy, or generally low energy levels (feeling 
drained). 
c) Tense muscles, especially on the back, neck, and shoulders. 
d) Trouble concentrating or focusing on tasks or activities. 
19 
 
e) Obsessing over negative and anxiety causing thoughts – 
"Disaster Thinking." 
2) Social Phobia 
Many people suffer from what's known as "social phobia," or 
an irrational fear of social situations. Some degree of social phobia 
is normal. Small degrees of shyness in public places, or discomfort 
while public speaking, are natural in most people and do not imply 
an anxiety problem. People with social phobia view public 
situations as being potentially painful and distressing, living with a 
constant fear of being judged, observed, remarked upon, or 
avoided. Those with social phobia also often have an irrational 
fear of doing something stupid or embarrassing. Those with social 
phobia often live with two or more of the following issues:  
a) Feeling hopeless or fearful within unfamiliar people or in 
unfamiliar situations. 
b) Obsession over being watched, observed, or judged by 
strangers. 
c) Experiencing overwhelming anxiety in any social situation with 
difficulty coping. 
Many people with social phobia display avoidance behaviors. 
They avoid any and all social situations as best they can so as to 
avoid further fear. 
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3) Panic Disorder 
Panic disorder is a debilitating anxiety disorder that is very 
different from GAD. Panic disorder is not about "panicking." It's 
not about getting very worried because you might lose your job or 
a lion is about to attack you in the jungle. That type of panic is 
normal. Panic disorder is when you experience severe feelings of 
doom that cause both mental and physical symptoms that can be 
so intense that some people become hospitalized, worried that 
something is dangerously wrong with their health. Panic disorder 
is characterized by two things: 
a) Panic attacks. 
b) Fear of getting panic attacks. 
Panic attacks are intense physical and mental sensations that 
can be triggered by stress, anxiety, or by nothing at all. They often 
involve mental distress but are most well-known by their physical 
symptoms, including:  
a) Rapid heartbeat (heart palpitations or irregular/fast paced heart 
rhythms). 
b) Excessive sweating or hot/cold flashes. 
c) Tingling sensations, numbness, or weakness in the body. 
d) Depersonalization (feeling like you're outside yourself). 
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e) Trouble breathing or feeling as though you've had a deep 
breath. 
f) Lightheadedness or dizziness.  
4) Agoraphobia 
Agoraphobia is the fear of going out in public, either the fear 
of open spaces or the fear of being in unfamiliar places. Many 
people with agoraphobia either never leave their home, or do 
anything they can to avoid traveling anywhere other than their 
home and office. Some people can go to the grocery store or other 
familiar places but otherwise experience intense, nearly 
debilitating fear anywhere else. Many people (although not all) 
that have agoraphobia also have panic disorder. That's because for 
many, agoraphobia is often caused by panic attacks. People 
experience panic attacks in public places, so they start to avoid 
more and more places in order to avoid panic attacks until they are 
afraid to go outside.  
 Agoraphobia is more common for adults. Many also fear 
losing control (both psychologically and physically), causing them 
to avoid social situations. Not everyone living with agoraphobia 
spends all their time in their home. In fact, some of the more 
common symptoms include 
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a) Obsessive fear of socializing with groups of people, regardless 
of whether or not you know them. 
b) Severe stress or anxiety whenever you're in an environment 
other than your home, or an environment where you're not in 
control. 
5) Specific Phobias 
Phobias are intense feelings of fear because of objects, 
scenarios, animals, etc. Phobias generally bring about disaster 
thinking (believing that the worst will happen) or avoidance 
behaviors (doing whatever it takes to avoid the phobia). An 
example of a common phobia is arachnophobia or fear of spiders. 
Very few spiders are likely to bite and even fewer are dangerous, 
and yet many people experience a feeling of severe dread at even 
the idea of a spider. Other examples of common phobias include 
snakes, airplanes, thunderstorms, and blood. Phobias commonly 
cause:  
a) Excessive, constant fear of a specific situation or event. 
b) Instant feeling of terror when confronted with the subject of the 
phobia. 
Many people have small phobias they can manage, but if the 
phobia ever starts to genuinely effect the ability to live a quality 
life, they may need to find a treatment solution. 
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6) Post Traumatic Stress Disorder (PTSD) 
Post Traumatic Stress Disorder is an anxiety disorder that 
comes after the traumatic event has occurred. Those living with 
PTSD often must get outside help, because PTSD can affect 
people for years after the event occurs – possibly even the rest of 
their life. PTSD affects people both psychologically and 
physically. In most cases, the person with PTSD is the one that 
experienced the traumatic event, but it's possible to get PTSD by 
simply witnessing an event or injury, or even simply discovering 
that someone close to you dealt with a traumatic event. Symptoms 
include: 
a) Reliving the Trauma The most well-known symptom of PTSD 
is reliving the trauma. Those with PTSD often relive the trauma 
not only emotionally – in some cases, they may relive the 
trauma mentally and physically, as though transported back to 
the event. 
b) Responding to Triggers Those with PTSD may (in some cases) 
have triggers that cause intense stress or fear. These triggers are 
often related to the event, such as loud noises when the event 
involved loud noises or intense fear when someone is behind 
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you if you were attacked from behind. It also may be triggered 
by thoughts of the event. 
c) Anxiety Over Recurrence Like with panic attacks, you may 
also have PTSD if you have developed severe anxiety over the 
event occurring again. If you experience regular, daily anxiety 
over the idea of a repeat of the event, it may also be PTSD. 
7) Obsessive Compulsive Disorder (OCD) 
Obsessive compulsive disorder, or OCD, can be a very 
destructive anxiety disorder. Those with OCD often exhibit 
behaviors and fears that are not only confusing to those around 
you – they may be confusing to the person with OCD as well. 
Compulsions and obsessions are similar, but exhibit themselves in 
different ways: 
Obsessions: Obsessions are thought based. They're a 
preoccupation with a specific thought, usually a negative or fearful 
thought, that a person simply cannot shake no matter how hard 
they try. 
Compulsions: Compulsions are behavior based. They're a 
"need" to perform an action or activity, often in a very specific 
way, and as hard as the person tries, they can't stop themselves 
from performing the behavior. 
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Many people with OCD go through a variety of thought 
processes that lead to their obsessions and compulsions. 
Compulsions and obsessions may appear very unusual, and it's 
possible to know that they're irrational, but those with OCD feel 
they still can't control it. 
8. Speech Anxiety 
Speech Anxiety is defined as a state of nervousness and hesitation 
or fear caused by the expectancy of something threatening during the 
performance in front of the audience. Speech anxiety is very common 
among both students and the general population. Speech apprehension 
often keeps away from anxiety-provoking presentation situations, but 
when inescapable, these situations are endured with feeling of intense 
anxiety and distress. Also, anticipatory anxiety frequently occurs as an 
individual imagines the situation in advance of the actual experience (e.g., 
worrying each day about a presentation to be given in a class several 
weeks in the future).Although individuals with these types of nervous 
responses often be recognizable with that their fear is excessive and/or 
unreasonable, they are unable, without assistance, to change their 
responses in these situations. Students with speech anxiety most often 
experience according to Bippus and Daly (2009: 66) are Humiliation, 
individuals concern of being personally ridiculed or rejected. Preparation, 
poor organization and presentation. Physical appearance, concern that 
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one’s physical features will be scrutinized. Rigid rules, belief that there a 
certain standards/rules that must be met in order for a presentation to be 
good. Personality trait, tendency to be negatively self-focused. Audience 
interest, fear that the audience will show disinterest. Unfamiliar role, 
nervousness caused by inexperience. Mistakes, fear that one will make 
some form of mistake or social blunder. Negative results, Fear that the 
presentation will result in adverse consequences for the presenter. 
 
9. Ways to Reduce Anxiety 
In the teaching and learning process, especially in foreign language 
anxiety, students should understand that anxiety has an important function 
in affecting their oral communication. They should know how to cope and 
reduce their worry about speaking. There are many strategies for students‘ 
to minimize students‘ anxiety especially when they perform in front of the 
class. Meanwhile, Kondo and Ling (2004: 262) write in the academic 
journal about strategies for coping with language anxiety, such as:  
a. Preparation  
Preparation can be considered a behavioral strategy because it 
focuses on behavioral components of language learning that are related 
to effective performance in the class. Preparation is an effective way to 
help students to cope with their anxiety in oral performance because 
they develop students‘ self-esteem in speaking which can minimize 
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the level of anxiety. Students should try to practice speaking at least 
once before they present it. Practice in an environment that is as 
similar as possible to where they will be giving the presentation. 
Preparation is the key to feeling confident about giving a speech or 
presentation in front of the class. So, preparation can improve 
students‘ proficiency in the language helping them in decreasing 
anxiety. In addition, students should develop their self-confidence to 
diminish their anxiety. Students have to exercise their presentations 
inside and outside the class and prepare themselves well to overcome 
their fears and improve their communication in foreign language.   
b. Relaxation 
Relaxation is characterized by its affective quality in that it aims at 
alleviating bodily tension associated with emotional arousal. 
Relaxation is one the best way to help students to cope with worry and 
anxiety in the classroom. Students should do this way too before 
performing their speeches in order to decrease their anxiety. A few 
minutes calm is a good way for the anxious students. Relaxing can be 
done by taking a deep breath and trying for close the eyes for a while. 
Students can also feel comfortable by forgetting everything that can 
make them feel uncomfortable and nervous.   
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c. Positive Thinking  
Positive thinking is characterized by its palliative function of 
suppressing problematic cognitive processes that underlie students‘ 
anxiety. These strategies are intended to divert attention from the 
stressful situation to positive and pleasant cues and bring relief to the 
anxious student. Positive thinking is one of the strategies to reduce 
students‘ anxiety. It can be useful, especially for dealing with state 
anxiety which refers to students‘ anxiety because of a specific 
evaluative situation, a test or competition, and an oral performance. 
Positive thinking is considered as an effective strategy for students to 
alleviate their speaking anxiety. Students have to stop their negative 
thinking.  
d. Peer Seeking  
Peer seeking is distinguished by students‘ willingness to look for 
other students who have the same trouble in understanding in the class 
and control their anxiety. For the anxious student, the realization that 
others are having the same problem may serve as a source or reduce 
their burden because they have friends to sharing.  
e. Resignation  
Resignation is characterized by students‘ reluctance to do anything 
to alleviate their language anxiety. Students reporting examples of 
resignation seem intent on minimizing the impact of anxiety by 
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refusing to face the problem. Some of the actions are giving up, 
sleeping in the class.  
 
B. Previous Studies 
In this research has a different study with other journal or research. This 
research explains more detail about kinds of speech anxiety, causes of speech 
anxiety and ways to reduce or overcome speech anxiety. There are some 
previous studies that relate to this research: 
1. Mohammad Yusuf in his research which has a title “ A Study on 
Students’ Strategies to Reduce Anxiety in Speaking Class on Second 
Semester Students of English Education Program at IAIN Tulungagung 
Academic Year 2013/2014”. The researcher found that there are strategies 
made by students in reducing anxiety in speaking class, they are: trying to 
say what is coming to them mind, looking for a similar word that has 
meaning, keeping on trying to say and calm,  just concentrate to finish 
them presentation, trying to make jokes and  
insert funny story, so it will make them more comfortable, to assume that 
all the friends also feel the same way, to believe in themselves that they 
can absolutely do it and beat her fear, a little memorizing vocabulary for 
the preparation of talks, speaking for themselves at home as training, 
trying to hear an. and stay calm when lecturers explain the material, Ask 
them, friends and lecturer, when not understand, do every task of the 
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lecturers as much as possible, Trying to find the synonym of the word, 
and preparing as much as possible what they'll say. 
2. Ayu Rita Bt Mohamad and Nahia Dalila Bt Ab Wahid in their research 
which has a title “ Anxiety and Speaking English as a Second Language 
among Male and Female Business Students in Universiti Industri 
Selangor”. In this thesis, the researcher found that there are 5 anxiety 
which is faced by the male and female business students. A female 
students much more forget how to say thing that they know, a female 
students more tremble when they have to speak English, a male students 
tend to panic and become more confusing when they have to speak 
English without preparation, a male students tend to feel like they become 
somebody else when they speak English, and a female students are 
feeling panic and nervous even when they were prepared to speak 
English.   
3. Rumini Yuliana in her research which has a title "A Study of Students' 
Anxiety in Speaking Performance at the Second Semester of English 
Education Department of IAIN Surakarta". In her thesis, the researcher 
found 7 students who had state anxiety. It is caused they felt anxious 
spontaneously when they present their task in front of the class. Then, 5 
students who had trait anxiety caused always nervous and sweat pouring 
when speaking in front of the class and think that something bad would 
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happen. Then, 22 students who had situation specific anxiety caused 
changing events (final test).  
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CHAPTER III 
RESEARCH METHODOLOGY 
 
A. Research Design 
According to Creswell (2002: 3), research is a process of steps used to 
collect and analyze information to increase our understanding of a topic or 
issue. The researcher chooses descriptive qualitative research to present the 
result of research. Isaac (1971: 46) explains that the purpose of descriptive 
research is to describe the fact and the characteristic of the interested area of 
population in a systematical, factual, and accurate procedure. In addition, 
descriptive research is the database that purely descriptively accumulated. 
Thus, it is not essential to explain the relationship, test hypothesis, make a 
prediction, or get a meaning and implication. In addition, Miles and 
Huberman (1994: 10) state that qualitative data are useful when one needs to 
supplement, validate, explain, illuminate, or reinterpret quantitative data 
gathered from the same setting. The researcher describes and analyzes the 
kinds of students’ speech anxiety, the causes of students’ speech anxiety occur 
and the way students reduce or overcome speech anxiety in the public 
speaking subject at the second semester of English Education Department 
IAIN Surakarta. 
B. Research Setting 
This research was conducted in IAIN Surakarta, located on Pandawa 
streets Pucangan, Kartasura, Sukoharjo, Central Java The researcher took the 
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students of the second semester of English Education Department IAIN 
Surakarta as the subject. There are 5 classes in English Education Department. 
The researcher chose 3 classes which have different lecturer. It is because the 
researcher wants to know the kinds of students’ speech anxiety, the causes of 
students’ speech anxiety occur and the ways students reduce or overcome 
speech anxiety in each class which taught by the different lecturer. This 
research was conducted from January 2018 to May 2018. 
The schedule planning of research as follows: 
 
Table 3.1: Time of the Research Detail  
 
 
No 
 
Activities 
2018 
January February March April May 
I II III IV I II III IV I II III IV I II III IV I II III IV 
1 Create 
Proposal 
         
           
2 Pre-research                     
3 Examination 
of Proposal 
         
 
          
4 Research: 
Collecting of 
Data  
          
   
       
5 Arrange 
Thesis 
             
      
 
6 Examination 
of 
Munaqosah 
                   
 
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C. Data and Source of the Data 
According to Lofland in Moleong (2008: 157), the main source of data 
in qualitative research is the words and actions, the rest is additional data such 
as documents and others. The source of the data for answering the research 
problems, it includes events, informant, and document. 
1. Event 
Events can be series of activities that occur in the research process. 
All of the activities occur during teaching and learning process can be 
characterized as an event. In the line with this, Sutopo (2006:58) states that 
through observation on behavior, events or activities, the researcher can get 
information more accurately about something happens. The event in this 
research is in the form of the teaching and learning process of public 
speaking subject 
2. Informant 
A kind of data source which is human, in the terms of research is 
called informant (Sutopo, 2006:57). Informants can be persons who give 
supporting information to the researcher. In qualitative research, an 
informant gives many contributions in the research, because the informant 
can give information that the researcher needs to be reported as the result 
of the research activity. Informant must give the valid data to the researcher 
in order to support data validity. The informants in this research are 
students of the second semester of 3 classes. 
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3. Document 
Documents are sources of data which provide the data in the form of 
words, pictures or symbols. The documents in this research were all written 
information dealing with communicative activities in the teaching learning 
process such as lesson plan, slides, field note, and so on.  According to 
Creswell (2012: 223), documents consist of public and private records that 
qualitative researchers obtain about a site or participants in a study, and 
they can include newspapers, minutes of meetings, personal journals, and 
letter. Documents that are used as the supportive data in this research is 
students’ questionnaire. The data analyzed in this research is derived from 
the object of the research that is the questionnaire answered by the students 
of the second semester of English Education Department IAIN Surakarta. 
 
D. Technique of Collecting Data  
Based on the view Creswell (2009: 178) the techniques of collecting 
data in qualitative research involve four basic types. These are observation, 
interview, documentation and audio-visual material. In this research, the 
researcher used several techniques to collect the data. The technique of 
collecting data in this research are :  
1. Observation 
Observation is a method to look something as object seriously and 
continuously done by the researcher. This technique depends on the direct 
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observation and also watches the object doing by researcher his/herself 
continually, then takes note the behavior and the real event which is 
happened (Moleong, 2004:174). Observation gives an important 
contribution to descriptive research because contain types of information 
can be obtained through direct observation. During the teaching and 
learning process of public speaking subject, the researcher observed the 
process of teaching learning in the class from the beginning until the end of 
the lesson. This technique used by the researcher to know how the students 
practice a speech in front of the class and what the anxiety which is 
encountered by students when they are doing a speech. 
2. Questionnaire 
Questionnaire is an instrument in which respondents provide written 
responses to questions or mark items that indicate their response (Donald 
Ary 2010:648). Questionnaire is the instrument consists of several 
questions to collect the information of the research. Questionnaire in 
qualitative can be used to gather facts about people‘s beliefs, feelings, 
experiences in certain activities and so on. The questionnaire is designed in 
such a way that participants have the freedom to express their views in 
response to the question asked without any influence or clues from the 
interviewer. In this research, the researcher used close and open 
questionnaires to collect the data.   
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1. Close questionnaire 
Close questionnaire is used to ask the respondent to choose among a 
possible set of answer. The respondent is usually asked to tick or circle 
the chosen answer. They may also require that the respondent chooses 
among several answer categories, or that he/she uses a frequency scale, 
an important scale, or an agreement scale (Siniscalco 2005: 23). The 
researcher uses close questionnaire adapted from Bippus & Daly‘s 
theory. The questionnaire consists of 35 items with two options. The 
researcher calculates the result of questionnaire by counting how many 
students chose two different options of the answer. This questionnaire 
aimed to know the kinds of students’ speech anxiety and the causes of 
students’ speech anxiety occur. 
2. Open questionnaire 
The second questionnaire is open questionnaire. Siniscalco (2005: 26) 
states that open questionnaire is not followed by any choices and the 
respondent must answer by supplying a response, usually by entering a 
number, a word, or a short text. It means that open questionnaire is 
useful to represent the general respondents are feeling by write down a 
short text. The researcher uses open questionnaire to know and the way 
students reduce or overcome speech anxiety This questionnaire consists 
of 2 items. 
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3. Interview 
Interview is a meeting of two persons to exchange information and 
idea through question and responses, resulting in communication and joint 
construction of meaning about a particular topic. Interview and discussion 
are faces to face personal interactions, which generate data about the 
research issue and allow specific to discuss from other people perspective 
(Burns, 1999: 17).  The interview is the most appropriate for asking 
questions which can not effectively be structured into multiple choice 
format. Such as question of personal nature. Based on the type of 
questions, there are three kinds of interview (Arikunto, 2010: 199) : 
1. Unguided interview, in this interview, the interviewer carries out the 
interview with no systematic plan of questions. 
2. Guided interview, the interviewer carries out the interview by using a set 
of questions which have been arranged and prepared. 
3. Guided and unguided interview, the interviewer uses a set of questions, 
which are developed to gain specific data. 
The researcher used guided interview. The purpose of this interview 
was finding the problems openly and deeply. The researcher passed some 
producers in doing interview. First, the researcher prepared the instrument, 
the interview guide which contained question related to the research topic. 
Second, the researcher asked and talked to the subjects in a friendly way. 
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The last, the researcher wrote interview transcript based on the answer of 
the students. 
4. Document analysis 
Document analysis is a form of qualitative research in which 
documents are interpreted by the researcher to give voice and meaning 
around an assessment topic (Bowen, 2009: 27). Document has the 
important role in qualitative research. It is used in the research because of 
some reasons. Document is the source of research, which is stable, rich and 
supported, it is as evidence to test and it has natural characteristics. The 
documents used for the students’ speech anxiety are students' 
questionnaire,  photography, transcript interview and the other supporting 
documents.  
 
E. Trustworthiness of Data 
To avoid the bias data, the researcher uses the triangulation. Burns and 
Grove (2001: 38) define triangulation as the collection of data from multiple 
sources maintaining the same foci. The purpose of using multiple methods in 
a study design according to Beitmayer, Ayres, and Knafl (1993: 237) is to 
counteract the limitations and biases that stem from using a single method. 
Triangulation is the most common way that is used in improving data validity 
in qualitative research.   
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Triangulation is the common way that is used in improving data 
validity in qualitative research. Related to this, (Patton 1984 in Sutopo, 2006:  
92) states that there are four kinds of triangulation techniques, they are:  
1. Data Triangulation 
This technique drives the researcher used many sources of data in 
collecting the data. It means that same data will be more valid if it is taken 
from many different sources. The focus of this triangulation based on 
different sources of the data rather than the emphasis on the technique of 
collecting data. So, the source of data triangulation was done by comparing 
different data which are obtained from different sources.  
2. Investigator triangulation 
Investigator triangulation is the result of the research both data and 
conclusion can be tested validity from the other researchers. From the 
findings, the researcher found the final conclusion which was used to make 
the result of the research valid. 
3. Method triangulation 
This triangulation technique can be done by the researcher in 
collecting some data by using different methods, checking the validity of 
the source data by using a different method. So, method triangulation is 
this research done by comparing different data which are obtained from 
different methods, namely observation, interview, questionnaire, and 
documentation.  
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4. Theory triangulation 
This triangulation is done by the researcher by using perspective 
more than one theory in discussing the matter of the research. From some 
perspective, theories will be a deeper point of view.  
Furthermore, in this case, the researcher used method triangulation. In 
the research, the researcher chose and took the data from students of the 
second semester English Education Department IAIN Surakarta In validating 
the data, the researcher compared the data from observation, questionnaire, 
and interview. 
 
E. Technique of Analyzing Data  
After collecting the data, data analysis will be done to analyze the 
whole data obtained. In this research, qualitative descriptive research will be 
used. A qualitative method is kind of research without using any calculation 
or statistic procedure. According to Miles and Huberman (1984: 21) stated 
that analyze the data, researcher needs to go through some steps that are data 
reduction, data display and conclusion drawing, and verification.  
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Figure 3.1: Miles and Huberman's flow model of analysis  
1. Data reduction 
According to Miles and Huberman (1994: 12) stated that data reduction 
refers to the process of selecting, focusing, simplifying, abstracting, and 
transforming the data that appear in written up field notes or transcriptions. 
The data reduction was done during the research activities. In this case, the 
researcher reduced the information during the research activities of the data 
of the research. The research took the data from the observation, 
questionnaire, interview, and documents.  
2. Data display 
Data Display was used to display the qualitative data from data 
reduction in order to know the pattern of data so that it was easy to 
understand. Miles and Huberman in Sugiyono (2010: 341) stated that the 
most frequent form of display data for qualitative research data in the past 
Data collection 
Conclusion drawing 
and verification 
Data display Data 
reduction 
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has been narrative text. The researcher organized the data and described the 
kinds of students’ speech anxiety, the causes of students’ speech anxiety 
occur and the way students reduce or overcome speech anxiety In the public 
speaking subject at the second semester of English Education Department 
IAIN Surakarta. 
3. Conclusion drawing and verification 
In this step, the researcher made an initial conclusion about the kinds of 
students’ speech anxiety, the causes of students’ speech anxiety occur and 
the way students reduce or overcome speech anxiety. The initial conclusion 
was able to achieve the research questions based on the qualitative data 
which was taken from observation, questionnaire, interview, and documents. 
So this research would be credible.  
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CHAPTER IV 
FINDING AND DISCUSSION 
 
This chapter explains the research findings and discussion related to 
the answer of the problems statement as mentioned in chapter 1. This finding 
is divided into 3 parts. The first is the kinds of students’ speech anxiety found 
in the public speaking subject. The second part is the causes of students’ 
speech anxiety occur. The third part is the way students reduce or overcome 
speech anxiety. 
A. Research Findings        
Research finding is taken from the beginning until the last of research 
activities by doing observation, interview and questionnaire from students in 
the second semester of English Education Department IAIN Surakarta. 
1. The Kinds of Students’ Speech Anxiety Found in The Public Speaking 
Subject      
 This part of the study would be focus on the kinds of students’ speech 
anxiety found in the B, C and E classes. Based on the questionnaire which 
has been given to the students, the researcher has found some of kinds 
speech anxiety encountered by the students. Here, the researcher would  
show the result of questionnaire into a table.  
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No 
 
Statement 
Percentage  
Total B C E 
Humiliation 
1 Students worry the audience thinks of 
them. 
61,1% 68,4% 69,6% 66,4% 
2 Students worry about rejection. 27,8% 63,2% 78,3% 56,4% 
3 Students feel their mistakes will be 
noticed by everyone. 
83,3% 89,5% 95,6% 89,5% 
4 Students worry about ridicule from the 
audience.  
44,4% 57,9% 61,9% 54,7% 
5 Students are afraid of looking stupid in 
front of others.  
50% 68,4% 65,2% 61,2% 
6 Students are afraid the audience will 
make fun of them.  
38,9% 52,6% 38,1% 43,2% 
7 Students are self-conscious. 33,3% 42,1% 13% 29,5% 
                                                                                                                             
Total 57,2% 
Physical Appearance 
8 Students worry that the audience will 
think they are unattractive.  
50% 52,6% 52,2% 51,6% 
9 Students are insecure about the way 
they look physically.  
38,9% 31,6% 43,5% 38% 
10 Students have a particular feature on 
their face or body that they might not 
want people to see.  
22,2% 31,6% 26,1% 26,6% 
11 Students feel the audience will note 
their personal flaws. 
50% 36,8% 47,8% 44,9% 
                                                                                                                      
Total 40,2%       
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Rigid Rules 
12 Students feel the audience will analyze 
them critically.  
38,9% 47,3% 65,2% 50,5% 
13 Students feel pressured to perform 
flawlessly. 
38,9% 42,1% 47,8% 42,7% 
14 Students feel threatened by the 
audience.  
33,3% 36,8% 43,5% 37,9% 
15 Students are concerned that there is a 
“right way” to present and they don’t 
know it. 
38,9% 68,4% 60,9% 56,1% 
                                                                                                                
Total 
      
46,8%       
Audience Interest 
16 Students are concerned the audience 
will not be attentive. 
33,3% 47,4% 73,9% 51,5% 
17 Students worry the audience won’t be 
interested in what they are saying. 
61,1% 47,4% 73,9% 60,8% 
18 Students feel the audience won’t want to 
be there. 
22,2% 52,6% 56,5% 43,8% 
                                                                                                             
Total 
      
52%       
Mistakes 
19 Students are afraid of forgetting material 
they want to present. 
72,2% 73,7% 78,3% 74,7% 
20 Students worry they will lose track of 
what they are saying. 
77,8% 78,9% 87% 81,2% 
21 Students are afraid of making mistakes. 38,9% 73,7% 65,2% 59,3% 
                                                                                                               
Total 
      
71,7%       
Negative Result 
22 Students are afraid of failure. 33,3% 36,8% 56,5% 42,2% 
47 
 
23 Students are afraid of the consequences 
of a poor performance. 
33,3% 52,6% 47,8% 44,6% 
                                                                        
Total 
  
43,4%       
 
Table 4.1: The kinds of students' speech anxiety based on     the 
result of the questionnaire  
The researcher classifies the kinds of speech anxiety into six. They are 
humiliation, physical appearance, rigid rules, audience interest, mistakes 
and negative result. Based on the result of observation, interview and 
questionnaire , the researcher concluded kinds of students’ speech anxiety 
found in the B, C and E classes as follows. 
a. The kinds of students’ speech anxiety found in the B class. 
1) Humiliation 
Based on the result of questionnaire, the researcher found the 
kinds of students’ speech anxiety in the B class according to 
humiliation are 61,1% of students worry the audience thinks of them, 
27,8% of students worry about rejection, 83,3% of students feel their 
mistakes will be noticed by everyone, 44,4% of students worry about 
ridicule from the audience, 50% of students are afraid of looking 
stupid in front of others, 38,9% of students are afraid the audience 
will make fun of them, and 33,3% of students are self-conscious.  
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From the interview to the students, the researcher found there is 
kind of speech anxiety according to the humiliation about students 
feel their mistakes will be noticed by everyone  that experienced by 
students. Here the answers of the student:  
Student EKH    : "Afraid of talking something wrong and people    
will be looking at it".  
2) Physical Appearance 
Based on the result of questionnaire, the researcher found the 
kinds of students’ speech anxiety in the B class according to physical 
appearance are 50% of students worry that the audience will think 
they are unattractive, 38,9% of students are insecure about the way 
they look physically, 22,2% of students have a particular feature on 
their face or body that they might not want people to see and 50% of 
students feel the audience will note their personal flaws.  
From the interview to the students, the researcher found there is 
kind of speech anxiety according to the physical appearance about 
students worry that the audience will think they are unattractive that 
experienced by students. Here the answers of the student:  
Student RN    : “I more anxious about the appearance because I think 
if our appearance is unattractive then the speech 
that we convey also will not interest for the 
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audience so the appearance also becomes a separate 
consideration”. 
3) Rigid Rules 
Based on the result of questionnaire, the researcher found the 
kinds of students’ speech anxiety in the B class according to rigid 
rules are 38,9% of students feel the audience will analyze them 
critically, 38,9% of students feel pressured to perform flawlessly, 
33,3% of students feel threatened by the audience and 38,9% of 
students are concerned that there is a “right way” to present and they 
don’t know it.  
4) Audience Interest 
Based on the result of questionnaire, the researcher found the 
kinds of students’ speech anxiety in the B class according to audience 
interest are 33,3s% of students are concerned the audience will not be 
attentive, 61,1% of students worry the audience won’t be interested 
in what they are saying and 22,2% of students feel the audience 
won’t want to be there.  
5) Mistakes 
Based on the result of questionnaire, the researcher found the 
kinds of students’ speech anxiety in the B class according to mistakes 
are 72,2% of students are afraid of forgetting material they want to 
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present, 77,8% of students worry they will lose track of what they are 
saying and 38,9% of students are afraid of making mistakes.  
Based on the interview with the students, the researcher found 
there is kind of speech anxiety according to the mistakes about 
students are afraid of making mistakes that experienced by students. 
Here the answers of the students:  
Student RS : “… afraid of not being able to answer the question 
…”. 
6) Negative Result 
Based on the result of the questionnaire, the researcher found the 
kinds of students’ speech anxiety in the B class according to negative 
result are 33,3% of students are afraid of failure and 33,3% of 
students are afraid of the consequences of a poor performance.  
b. The kinds of students’ speech anxiety found in the C class. 
1) Humiliation 
Based on the result of questionnaire, the researcher found the 
kinds of students’ speech anxiety in the C class according to 
humiliation are 68,4% of students worry the audience thinks of them, 
63,2% of students worry about rejection, 89,5% of students feel their 
mistakes will be noticed by everyone, 57,9% of students worry about 
ridicule from the audience, 68,4% of students are afraid of looking 
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stupid in front of others, 52,6% of students are afraid the audience 
will make fun of them, and 42,1% of students are self-conscious.  
2) Physical Appearance 
Based on the result of questionnaire, the researcher found the 
kinds of students’ speech anxiety in the C class according to physical 
appearance are 52,6% of students worry that the audience will think 
they are unattractive, 31,6% of students are insecure about the way 
they look physically, 31,6% of students have a particular feature on 
their face or body that they might not want people to see and 36,8% 
of students feel the audience will note their personal flaws.  
3) Rigid Rules 
Based on the result of questionnaire, the researcher found the 
kinds of students’ speech anxiety in the C class according to rigid 
rules are 47,3% of students feel the audience will analyze them 
critically, 42,1% of students feel pressured to perform flawlessly, 
36,8% of students feel threatened by the audience and 68,4% of 
students are concerned that there is a “right way” to present and they 
don’t know it.  
Based on the interview with the students, the researcher found 
there is kind of speech anxiety according to the rigid rules about 
students feel threatened by the audience that experienced by students. 
Here the answers of the student:  
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Student BOL   : “Anxious when dealing with the public, less 
prepared material and groggy”. 
4) Audience Interest 
Based on the result of questionnaire, the researcher found the 
kinds of students’ speech anxiety in Speaking for Formal Interactions 
subject according to audience interest are 47,4% of students are 
concerned the audience will not be attentive, 47,4% of students worry 
the audience won’t be interested in what they are saying and 52,6% 
of students feel the audience won’t want to be there.  
From the interview to the students, the researcher found there is 
kind of speech anxiety according to the audience interest about 
students are concerned the audience will not be attentive that 
experienced by students. Here the answers of the student:  
Student EL : “… anxious when the audience did not focus when I 
delivered a speech. They instead focus on their 
respective activities”. 
5) Mistakes 
Based on the result of questionnaire, the researcher found the 
kinds of students’ speech anxiety in the C class according to mistakes 
are 73,7% of students are afraid of forgetting material they want to 
present, 78,9% of students worry they will lose track of what they are 
saying and 73,7% of students are afraid of making mistakes.  
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Based on the interview with the students, the researcher found 
there is kind of speech anxiety according to the mistakes about 
students are afraid of making mistakes and forgetting material they 
want to present that experienced by students. Here the answers of the 
students:  
Student SRA    : “Anxious if the word I have said repeated and 
worried if I have wrong pronunciation”. 
Student MDV : “Afraid of talking something wrong”. 
Student EL : “… afraid of forgetting material that I want to 
present …”. 
6) Negative Result 
Based on the result of the questionnaire, the researcher found the 
kinds of students’ speech anxiety in the C class according to negative 
result are 36,8% of students are afraid of failure and 52,6% of 
students are afraid of the consequences of a poor performance.  
c. The kinds of students’ speech anxiety found in the E class. 
1) Humiliation 
Based on the result of questionnaire, the researcher found the 
kinds of students’ speech anxiety in the E class according to 
humiliation are 69,6% of students worry the audience thinks of them, 
78,3% of students worry about rejection, 95,6% of students feel their 
mistakes will be noticed by everyone, 61,9% of students worry about 
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ridicule from the audience, 65,2% of students are afraid of looking 
stupid in front of others, 38,1% of students are afraid the audience 
will make fun of them, and 13% of students are self-conscious.  
Based on the observation in the class, the researcher found that 
there is student who worried about ridicule from the audience. It can 
be seen, when the student want to go perform a speech in front of the 
class, he said to his friend to not mocking him when he has a bad 
performance. From the case above, it can be known that the students 
feel anxious when they having a speech in front of the class and the 
audience or their friends ridicule about them. 
From the interview to the students, the researcher found there is 
kind of speech anxiety according to the humiliation about students 
worry about ridicule from the audience that experienced by students. 
Here the answers of the student:  
Student TW    : “I am afraid to be laughed”. 
2) Physical Appearance 
Based on the result of questionnaire, the researcher found the 
kinds of students’ speech anxiety in the E class according to physical 
appearance are 52,2% of students worry that the audience will think 
they are unattractive, 43,5% of students are insecure about the way 
they look physically, 26,1% of students have a particular feature on 
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their face or body that they might not want people to see and 47,8% 
of students feel the audience will note their personal flaws.  
3) Rigid Rules 
Based on the result of questionnaire, the researcher found the 
kinds of students’ speech anxiety in the E class according to rigid 
rules are 65,2% of students feel the audience will analyze them 
critically, 47,8% of students feel pressured to perform flawlessly, 
43,5% of students feel threatened by the audience and 60,9% of 
students are concerned that there is a “right way” to present and they 
don’t know it.  
4) Audience Interest 
Based on the result of questionnaire, the researcher found the 
kinds of students’ speech anxiety in the E class according to audience 
interest are 73,9% of students are concerned the audience will not be 
attentive, 73,9% of students worry the audience won’t be interested 
in what they are saying and 56,5% of students feel the audience 
won’t want to be there.  
5) Mistakes 
Based on the result of questionnaire, the researcher found the 
kinds of students’ speech anxiety in the E class according to mistakes 
are 78,3% of students are afraid of forgetting material they want to 
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present, 87% of students worry they will lose track of what they are 
saying and 65,2% of students are afraid of making mistakes.  
Based on the observation, the researcher found that there are 
student who afraid of making mistakes when she perform in front of 
the class. It can be seen when the lecturer ask to the students to 
perform in front of the class, there is student who said “ I’m afraid of 
making mistakes miss”. From the case above, it can be known that 
the students feel anxious when they make a mistake when  having a 
speech in front of the class. 
Based on the interview with the students, the researcher found 
there is kind of speech anxiety according to the mistakes about 
students are afraid of making mistakes that experienced by students. 
Here the answers of the students:  
Student MAK  : “Afraid of making mistake…”. 
6) Negative Result 
Based on the result of the questionnaire, the researcher found the 
kinds of students’ speech anxiety in the E class  according to negative 
result are 56,5% of students are afraid of failure and 47,8% of 
students are afraid of the consequences of a poor performance.  
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2. The Causes of Students’ Speech Anxiety Occur in The Speaking for 
Formal Interaction Subject 
This part of the study would be focus on the causes of students’ speech 
anxiety. Based on the questionnaire which has been given to the students, 
the researcher has found some of causes speech anxiety which encountered 
by the students. Here, the researcher would be show the result of 
questionnaire into a table. 
 
No 
 
Statement 
Percentage  
Total B C E 
Preparation 
1 Students are uncertain of the material 
they are presenting.  
44,4% 52,6% 47,8% 48,3% 
2 Students are uninformed about what 
they are talking about.  
11,1% 15,8% 21,7% 16,2% 
3 Students are not prepared for the 
presentation.  
33,3% 31,6% 26,1% 30,3% 
4 Students don’t understand the subject 
they are giving the speech. 
22,2% 31,6% 34,8% 29,5% 
5 Students have no adequately 
organized their thoughts beforehand. 
61,1% 47,4% 60,9% 56,5% 
6 Students have not had enough 
practice. 
61,1% 52,6% 60,9% 58,2% 
                                                                                                                  
Total 
 39,8% 
Personality Traits 
7 Students have low self-esteem.  16,7% 10,5% 17,4% 14,9% 
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8 Students are insecure.  55,6% 63,2% 69,6% 62,8% 
9 Students experience self-doubt. 50% 42,1% 30,4% 40,8% 
                                                                                                                      
Total 39,5% 
Unfamiliar Role 
10 Students lack experience in making 
presentation. 
44,4% 36,8% 44,9% 42% 
11 Students are not used to being in the 
role of giving speeches. 
11,1% 42,1% 34,8% 29,3% 
12 Students are not confident in their 
speaking abilities. 
44,4% 36,8% 42,7% 41,3% 
                                                                                                                 
Total 37,5% 
 
Table 4.2 : The causes of students' speech anxiety based on the result 
of the questionnaire  
The researcher classifies the causes of speech anxiety into three. Based 
on the result of observation, interview and questionnaire, the researcher 
concluded some causes of students’ speech anxiety found in the B, C and E 
classes as follows. 
a. The causes of students’ speech anxiety found in the B class. 
1) Preparation 
Based on the result of questionnaire, the causes of students’ 
speech anxiety occur in the B class to preparation are 44,4% of 
students are uncertain of the material they are presenting, 11,1% of 
students are uninformed about what they are talking about, 33,3% of 
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students are not prepared for the presentation. 22,2% of students 
don’t understand the subject they are giving the speech, 61,1% of 
students have no adequately organized their thoughts beforehand and 
61,1% of students have not had enough practice.  
Based on the interview with the students, the researcher found 
there is a cause of speech anxiety about preparation that experienced 
by students. Here the answers of the student:  
Student DEP   : “ Because lack of practice, lack of material 
understanding, and less time to prepare. 
2) Personality Traits 
Based on the result of the questionnaire, the causes of students’ 
speech anxiety occur in the B class according to personality traits are 
16,7% of students have low self-esteem. 55,6% of students are 
insecure and 50% of students experience self-doubt.  
3) Unfamiliar Role 
Based on the result of questionnaire, the causes of students’ 
speech anxiety occur in the C class according to unfamiliar role are 
44,4% of students lack experience in making presentation, 11,1% of 
are not used to being in the role of giving speeches, and 44,4% of 
students are not confident in their speaking abilities.  
 
 
60 
 
b. The causes of students’ speech anxiety found in the C class. 
1) Preparation 
Based on the result of questionnaire, the causes of students’ 
speech anxiety occur in the C class according to preparation are 
52,6% of students are uncertain of the material they are presenting, 
15,8% of students are uninformed about what they are talking about, 
31,6% of students are not prepared for the presentation. 31,6% of 
students don’t understand the subject they are giving the speech, 
47,4% of students have no adequately organized their thoughts 
beforehand and 52,6% of students have not had enough practice.  
2) Personality Traits 
Based on the result of the questionnaire, the causes of students’ 
speech anxiety occur in C class according to personality traits are 
10,5% of students have low self-esteem. 63,2% of students are 
insecure and 42,1% of students experience self-doubt.  
3) Unfamiliar Role 
Based on the result of questionnaire, the causes of students’ 
speech anxiety occur in the C class according to unfamiliar role are 
36,8% of students lack experience in making presentation, 42,1% of 
are not used to being in the role of giving speeches, and 36,8% of 
students are not confident in their speaking abilities.  
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c. The causes of students’ speech anxiety found in the E class. 
1) Preparation 
Based on the result of questionnaire, the causes of students’ 
speech anxiety occur in the E according to preparation are 47,8% of 
students are uncertain of the material they are presenting, 21,7% of 
students are uninformed about what they are talking about, 26,1% of 
students are not prepared for the presentation. 34,8% of students 
don’t understand the subject they are giving the speech, 60,9% of 
students have no adequately organized their thoughts beforehand and 
60,9% of students have not had enough practice.  
Based on the observation, the researcher found that there are  
students uncertain with the material they are presenting. It can be 
seen when the lecturer appoints the student to speak in front of the 
class but the student says that the material he will convey is still 
wrong so he won’t to go forward.  
2) Personality Traits 
Based on the result of the questionnaire, the causes of students’ 
speech anxiety occur in the E class according to personality traits are 
17,4% of students have low self-esteem. 69,6% of students are 
insecure and 30,4% of students experience self-doubt.  
3) Unfamiliar Role 
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Based on the result of questionnaire, the causes of students’ 
speech anxiety occur in the E class according to unfamiliar role are 
44,9% of students lack experience in making presentation, 34,8% of 
are not used to being in the role of giving speeches, and 42,7% of 
students are not confident in their speaking abilities.  
 
3. The Ways Students Reduce or Overcome Speech Anxiety in The 
Speaking for Formal Interaction Subject  
This part of the study would be focus on the ways students reduce or 
overcome speech anxiety. In reducing and grouping the data, the researcher 
classifies the ways into five reasons. Based on the result of observation, 
interview and questionnaire, the researcher concluded some ways to reduce 
or overcome speech anxiety found in the B, C and E classes as follows. 
a. The ways students reduce or overcome speech anxiety found in the B 
class. 
1. Preparation  
Preparation the material is the action used by students to prepare 
the thing that they want to say in their presentation. In the 
questionnaire, 4 students answered that they were preparing the 
material before perform to reduce or overcome their speech anxiety. 
Here some answers from the students:   
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Student T  : “By preparing maximally before speaking in public, 
mastering the material and always positive 
thinking".  
Student MI  : “Preparing material and mastering it”. 
Student LM : “Before giving a speech, all materials and equipment 
should be ready, so it will not make anxiety. In 
addition, we have to practice a lot. We can practice 
in front of the mirror. And when you want to make 
a speech you should wear clothes that can make 
you more confidence”. 
Student TDA: “By always practicing and practicing until 
understanding the speech. Practice in front of the 
mirror and always be introspective so that anxiety 
can be lost”. 
2. Relaxation  
In relaxation, the researcher found some ways used by students to 
relaxing their mind such as take a deep breath, relax, calm down, and 
close their eyes. The researcher found 5 students answered that they 
were relaxing their mind before perform to reduce or overcome their 
speech anxiety. Here the answer of the students:  
Student RK  : “I will take a breath and think about the things I love 
so as not to focus on my anxiety”. 
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Student SM  : “By paying attention to yourself first. for example 
appearance, then relax, understand the material that 
I will convey and confident”. 
Student TW     : “Breathe in and try to calm down”. 
Student UNF  : “By regulating the breath well, consolidate the goal I 
make a speech and read basmallah before starting a 
speech”. 
Student MAK : “Begin with basmallah and pray for the power of 
God. Set the breathing and the tempo in talking so 
the heartbeat is not too nervous. sounds loud an 
clear”. 
3. Positive thinking  
Positive thinking is one of the ways to reduce or overcome their 
speech anxiety. From the questionnaire result, 2 students  answered 
that they choose to be positive thinking. Here the answers of the 
students:  
Student RNA  : “Just think positive things, be sure that you can beat 
yourself, fight your fear, fight your  nervous side, 
believe in yourself and you can do it”. 
Student TI    : “Stay calm, confident, do not think about the  
responses from people who make us down. Do 
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anything to keep you calm, so it will not make you 
nervous”. 
4. Peer seeking  
Peer seeking can be the one of the ways to reduce or overcome 
speech anxiety. In the questionnaire, 1 students answered that he 
choose to peer seeking. Here of the answers of the student:  
Student DTW  : “Ask friends or search in Google the proper way of 
pronunciation, pray before going to the speech”. 
5. Resignation  
Resignation also becomes the technique used by students to 
reduce or overcome their speech anxiety. In the questionnaire, one 
student chooses resignation as her technique to reduce or overcome 
her speech anxiety. She said, "Just do it". It means that she had 
speech anxiety but when she had a speech in front of the class the 
anxiety will reduce automatically.  
b. The ways students reduce or overcome speech anxiety found in the C 
class. 
1. Preparation  
In the questionnaire, 10 students answered that they were preparing 
the material before perform to reduce or overcome their speech 
anxiety. Here the answers from the students:   
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Student NNMP : “Get an enough practice and mastering the 
material".  
Student ATA  : “By getting used to practicing speaking in front of 
the crowd”. 
Student WSM  : “By getting used to speaking publicly and 
confidently”. 
Student NS  : “A lot of practice such as following the speech contest, 
being a moderator of the class and confident. Do 
not be afraid of blame”. 
Student HK   : “Provide the material properly and prepare the 
mental”. 
Student OR     : “By preparing my self”. 
Student EP   : “It would be better if we have been prepared before, so 
there is no anxiety during a speech”. 
Student RI    : “Practice and prepare all of the materials, be like the 
person who really regulate the way in the 
presentation”. 
Student SE    : “Keep practicing and preparing text”. 
Student ARD : “Keep practicing do not easily give up, consider all of 
friend in class are stones”. 
Based on the open questionnaire, it can be concluded that most of 
the students use preparation to reduce or overcome their speech 
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anxiety in public speaking subject. It is one of the ways to reduce or 
overcome speech anxiety in teaching learning process especially in 
teaching a foreign language. 
Based on the interview, the researcher found that students doing 
preparation to reduce or overcome their speech anxiety. They think 
that doing preparation is one of the ways to reduce their speech 
anxiety. For example is the student namely DEP. She said that she 
was feeling anxious when she spoke in front of the class. She felt 
anxious because she worried about the material that was prepared but 
when she was performing, she felt nervous. To reduce or overcome 
her speech anxiety she prepares the materials well and has enough 
time to practice.  
2. Relaxation  
Based on the result of questionnaire, the researcher found 1 
student answered that she chose relaxation as the way to reduce or 
overcome her speech anxiety. Here the answer of the student:  
Student FAL   : “Drink plenty of water and take a breath”. 
3. Positive thinking  
From the questionnaire result, 4 students answered that they 
choose to be positive thinking. Here the answers of the students:  
Student AD  : “Assumes the audience is not paying attention when 
I speak in front of the class and must handle my self 
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to be more calm and mastering the way of 
delivery”. 
Student FMP  : “Just be confident and believe with what we say in 
front of the class”. 
Student AUK  : “Keep confident, believe your self, you can do it! 
and be your self ".  
Student RAP   : “Understanding our self-potential, where our self is 
the most understand and know our selves. No one 
can knock us down. When we believe in ourselves, 
others will trust us”. 
c. The ways students reduce or overcome speech anxiety found in the E 
class. 
1. Preparation  
In the questionnaire, 11 students answered that they were 
preparing the material before perform to reduce or overcome their 
speech anxiety. Here the answers from the students:   
Student I  : “Preparing well before have a speech. Trying to 
control ourselves to not feel anxious or nervous 
when going to public speech".  
Student ALK  : “Learning and studying the material that will be 
delivered. Trying to understand and master the 
material. Drink enough water”. 
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Student DE : “By preparing the material as well as possible before 
performing, memorize and understand the material 
well”. 
Student TYI  : “Prepare the material that will be delivered and 
prepare the appearance before performing”. 
Student APH  : “Mastering the material and the stage and be 
confident”. 
Student RYN  : “Prepare the material thoroughly. Select the material 
in accordance with what has happened or often 
happens to attract the attention of the audience, 
Practice continuously. Use good clothes, to look 
good. Do not show anxiety”. 
Student FM  : “By practicing in spare time ”. 
Student WDA  : “Pray to be given fluency when speaking and ask for 
confidence. Many practice in front of the mirror”.  
Student DI  : “Keep practicing continuously and try to practice 
first”. 
Student MDAS : “A lot of practices, assume the audience is not 
there”. 
Student TA  : “Doing home exercise many times to resolve my 
confidence”. 
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In the observation, the material was MC, moderator and speaker 
(people who give a speech). In this observation the researcher found 
that some of the students speak fluently when performing in front of 
the class because they bring a note and read the text. The note was 
written before the students perform in front of the class. 
2. Relaxation  
In relaxation,. The researcher found 6 students answered that they 
were relaxing their mind before perform to reduce or overcome their 
speech anxiety. Here the answer of the students:  
Student FD  : “Do not feel ”. 
Student PEC  : “Do not look directly into the eyes of the audience, 
but try to look up the head of the audience. Breathe 
in to relax”. 
Student NAM   : “Set the breath, prepare everything and do not 
panic”. 
Student RBH  : “By calming our minds, relax, read basmallah and 
positive thinking”. 
Student DMRI : “Confidence and convinced that nothing will go 
wrong. Read bismillah and leave it all to God”. 
Student EDA  : “Set the breath and do not panic”. 
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3. Positive thinking  
Positive thinking is one of the ways to reduce or overcome their 
speech anxiety. From the questionnaire result, 1 student answered 
that she choose to be positive thinking. Here the answers of the 
student:  
Student PT    : “By not thinking the audiences”. 
6. Peer seeking  
In the questionnaire, 1 students answered that he choose to peer 
seeking. Here of the answers of the student:  
Student MR  : “By training before the speech takes place, ask your 
friend or relative’s opinion on how to speak”. 
d. Discussion 
This section presents the discussion based on the findings of the study. 
This discussion is concerning with the kinds of students’ speech anxiety found 
in the public speaking subject, the causes of students’ speech anxiety occur 
and the ways students reduce or overcome speech anxiety. 
1. The Kinds of Students' Speech Anxiety Found in The Public Speaking 
Subject.    
Based on the data findings about kinds of students’ speech anxiety 
on teaching-learning process in public speaking subject, the researcher 
classified those kinds of speech anxiety based on Bippus and Daly theory. 
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Bippus and Daly classified speech anxiety into six categories, they are 
humiliation, physical appearance, rigid rules, audience interest, mistakes 
and negative result. Based on the observation, interview and questionnaire 
about kinds of speech anxiety encountered by students at the second 
semester of English Education Department IAIN Surakarta, the researcher 
found all of six types of speech anxiety according to Bippus and Daly’s 
theory.  
According to the humiliation, the researcher found that the most of 
speech anxiety encountered by students is students feel their mistakes will 
be noticed by everyone. In the physical appearance, students worry that the 
audience will think they are unattractive is one of thing that makes students 
feel anxious. The students think when their appearance is unattractive then 
the speech that they convey also will not interest the audience. Half of the 
students in the rigid rules chose students are concerned that there is a “right 
way” to present and they don’t know it as an anxiety which students 
encountered when they delivering a speech. In the audience interest, 
students worry the audience won't be interested in what they are saying is 
the most anxiety encountered by students. The students feel anxious 
because when they delivering a speech in front of the class but the audience 
did not focus on them, the audience instead focuses on their own activities. 
According to the mistakes, afraid of making mistakes is the most of thing 
that makes students feel anxious. The last kind of speech anxiety is 
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negative result. Here, the researcher found that students are afraid of the 
consequences of a poor performance as the anxiety most chosen by the 
students. 
From the six kinds of students’ speech anxiety above, the researcher 
found that the most dominant speech anxiety encountered by students are 
mistakes and humiliation. The first kind of students’ speech anxiety is 
mistakes. 71,7% of students in the second semester chose mistakes as the 
kinds of speech anxiety encountered by them in the public speaking 
subject. More than half of students are afraid of making mistakes when 
they delivering a speech in front of the class. A similar study was 
conducted by Mehdi (2017) that examined the views of 154 students (74 
females and 80 males) in some English language institutes in Shiraz Iran 
also confirm the source of foreign language speaking anxiety among which 
fear of making mistakes was the most significant one.  
The second kind of students’ speech anxiety is humiliation. 57,2% 
of students in the second semester chose humiliation as the kinds of speech 
anxiety. Students feel their mistakes will be noticed by everyone is the 
anxiety which most encountered by the students. In the interview, the 
researcher found that there is student said that she afraid of talking 
something wrong and people will be looking at it. it means that the students 
feel anxious when they delivering a speech than they make a mistakes, the 
audience will be notice about it. 
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2. The Causes of Students’ Speech Anxiety Occur in The Public Speaking 
Subject       
On the theory of Bippus and Daly (2009) there are three causes of 
students' speech anxiety such as preparation, personality traits, and 
unfamiliar roles. Based on the observation, interview, questionnaire, and 
documents about causes of speech anxiety occur in public speaking subject, 
the researcher found all of three causes of speech anxiety according to 
Bippus and Daly’s theory.  
The first cause of students’ speech anxiety is preparation. There were 
some things that make students feel anxious when speak in front of the 
class. One of it is about preparation. According to the result of 
questionnaire, an anxiety which most encountered by students is felt 
anxious because students have not had enough practice. Many students have 
a bad performance because they never practice before. it is makes students 
feel difficulty in mastering the material and the way of delivery speech to 
the audience. The second is personality traits. Students are insecure is a 
cause that makes students feel anxious when they delivering a speech in 
front of the class. The third is unfamiliar roles. Here, students’ lack 
experience in making presentation is the most causes anxiety encountered 
by the students. Lack of experience makes students confused what things 
that they should do when they delivering a speech in front of the class. 
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The researcher found that the most cause of students in the second 
semester is preparation. 39,8% of students in the second semester chose 
preparation as the cause of speech anxiety encountered by the students in 
the public speaking subject. Based on the interview with the students, many 
students that said the cause of speech anxiety is because lack of practice, 
lack of material understanding, and less time to prepare. Philip (2016) 
argues that the problem of speech anxiety among students caused by lack 
of adequate preparation. Actually, preparation is very important for 
students before they have a speech in front of the class. It means that the 
students would prepare the material before practice to speech in front of the 
class, so the students could speak fluently without anxious  
 
3. The Ways Students Reduce or Overcome Speech Anxiety in The 
Speaking for Formal Interaction Subject  
Based on the theory of Kondo (2004) there are five ways to reduce or 
overcome speech anxiety, they are preparation, relaxation, positive 
thinking, peer seeking, and resignation. Based on the observation, 
interview, questionnaire, and documents about ways students do to reduce 
or overcome speech anxiety in public speaking subject, the researcher 
found all of five ways.   
 The first way used by students to reduce or overcome speech anxiety is 
preparation. There were 25 students doing preparation for reducing their 
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anxiety. By preparing the materials well and have enough time to practice 
makes students feel confident when they have to speech in front of the 
class. The second way is relaxation. The researcher found that there were 
12 students used relaxation to reduce or overcome their anxiety. Take a 
deep breath, calm down and pray before starting is the way which were 
used by most of students. By using this way, the students can keep control 
their feeling of frightened and when students in relaxed condition, it will 
help them to express all the material that they want to present. The third 
way is positive thinking. There were 7 students used positive thinking as 
the way to reduce or overcome their speech anxiety. Most of the students 
will motivate themselves and make them do not worry about making 
mistakes. This way can make students' confident increase and when they 
are delivering a speech, the anxiety will be reduced automatically. The 
fourth way is peer seeking. There were 2 students used peer seeking. The 
students looking for another friend that could help them to correct the 
wrong pronunciation or the words. The last way is resignation. The 
researcher found 1 student choose resignation. if the student just do without 
thinking the anxiety, she will be all right and automatically the speech 
anxiety will be reduced.  
Based on the five ways above, the researcher found that the most 
dominant ways to reduce or overcome speech anxiety used by students of 
the second semester is preparation. In the observation, some of the students 
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bring a note and read the text when performing in front of the class so they 
can speak fluently. Based on the interview, students said that prepare the 
materials well and have enough time to practice is one way to reduce or 
overcome anxiety. Carl (2017) argues that proper preparation and rehearsal 
can help to reduce this fear by about 75%.   
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CHAPTER V 
CONCLUSION AND SUGGESTION 
A. Conclusion 
Based on the result of the observation, interview and questionnaire, the 
researcher can take conclusion about the kinds of students' speech anxiety, the 
causes of students' speech anxiety occur and the ways students reduce or 
overcome speech anxiety found in the public speaking subject at the second 
semester of English Education Department IAIN Surakarta.  
1. There are six kinds of speech anxiety encountered by students in the public 
speaking subject, they are humiliation, physical appearance, rigid rules, 
audience interest, mistakes and negative result. The most kinds of students' 
speech anxiety come from mistakes and humiliation. Students are afraid of 
making mistakes and feel their mistakes will be noticed by everyone are the 
kinds of students' speech anxiety most dominant encountered by the 
students.  
2.  The causes of speech anxiety encountered by students of the second 
semester are preparation, personality traits, and unfamiliar role. The most 
causes of students’ speech anxiety come from preparation. students have 
not had enough practice is the cause of students’ speech anxiety most 
dominant encountered by the students.  
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3. The ways students do to reduce or overcome speech anxiety in the public 
speaking subject are preparation, relaxation, positive thinking, peer 
seeking, and resignation. The most way used by students in the second 
semester to reduce or overcome their anxiety is by preparation. 
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B. Suggestion   
1. Suggestion for lecturer 
The lecturer should plan classes carefully and plan material it well, 
for example when speaking in front of class the teacher give themes 
spontaneously to the students. So, the students try to study hard and make 
a good idea about the themes. The lecturer also could build a friendly 
situation in a class and create a relax situation to the students to make a 
good interaction among all of member of the class. Motivation from the 
lecturer also needed to make students more active and bravely and also 
confident to learn the material. 
2. Suggestion for the students  
 The best way to reduce or overcome anxiety during speaking in 
front of the classroom is we should be believed in ourselves. Students can 
decrease their anxieties through practice and prepare the material well 
before perform. With this, students will know their own weaknesses and 
strengths.  
3. Suggestion for the other researcher 
This research can be used as a reference for them to support their 
study. The researcher hope the next researchers can do research better and 
can follow up this research. 
 
81 
 
BIBLIOGRAPHY 
Akhyakand Indramawan,Anik. 2013. Improving the Students’ English Speaking 
Competence through Storytelling (Study inPangeran Diponegoro Islamic 
College (STAI) of Nganjuk, East Java, Indonesia). International Journal of 
Language and Literature, Vol. 1 No. 2.  
 
Alwisol. 2005. Psikologi Kepribadian. Malang : Universitas Muhammadiyah. 
Malang Pers. 
Antony, M.M., 2004. 10 Simple solutions to Shyness: How to Overcome Shyness, 
Social Anxiety & Fear of Public Speaking. Canada: Raincoast Book. 
Arikunto, Suharsimi. 2010.  Prosedur Penelitian : Suatu Pendekatan Praktik. Jakarta 
Rineka Cipta. 
Arsjad, Maidar G dan Mukti U.S.1988. Pembinaan Kemampuan berbicara bahasa 
Indonesia. Jakarta: Erlangga. 
 
Ary, Donald. 2010. Introduction to Research in Education. USA: Wadsworth. 
Bashir, Marriam., Muhammad Azem., and Dr. Ashiq Hussain Dogar 2011. Factor 
Effecting Students’ English Speaking Skills. British Journal of Art and Social 
Sciences Vol.2 No.1. 
Bippus, Amy M., and John A. Daly 1999. What do people think causes stage fright? 
Naive attributions about the reasons for public speaking anxiety. ISSN: 
0363-4523 (Print) 1479-5795 (Online) Journal homepage: 
http://www.tandfonline.com/loi/rced20 
 
Bowen, G. A. (2009). Document analysis as a qualitative research method. 
Breitmayer, B., Ayres, L., & Knafl, K. 1993. Triangulation in qualitative research: 
Evaluation of confirmation and completeness purposes. 
Brody, Carl A. 2017. Overcoming speaking anxiey in meeing and prsenaions. USA : 
Purdue University. 
Burns, Anne. 1999. Collaborative Action Research foe English Language Teacher. 
Cambridge University Press. 
 
82 
 
Burns, N & Grove, SK. 2001. The practice of nursing research: conduct, critique and 
utilization. 4th edition. Philadelphia: WB Saunders.  
 
Bygate, Martin. 1987. Speaking. OUP Oxford.   
 
Creswell, John W 2009. Research Design Qualitative, Quantitative And Mixed 
Methods Approaches.California SAGE Publications. 
 
Creswell, J.W. 2012. Educational Research: Planning, Conducting and Evaluating 
Qualitative and Qualitative Research 4th Edition. Boston: Pearson 
Dastpak, Mehdi 2017. The sources of foreign language speaking anxiety of Iranian 
English language learners. Research Center for Social Determinants of 
Health, Jahrom University of Medical Sciences, Jahrom, Iran.  ISSN : 2202-
9478. www.ijels.aiac.org.au  
 
Donal Ary. 2010. Introduction to Research in Education,( Eight Edition ).Wadsworth 
: Wadsworth Cengange Learning. 
 
Gareis Elizabeth. 2006. Guidelines for public speaking. USA. Dept. of 
Communication Studies. 
 
Griffin, J., and Tyrell, I. 2007. How to Master Anxiety. Great Britain: The Bath Press. 
 
Gunadi, Y.S. 1998. Himpunan Istilah Komunikasi. Jakarta: Gramedia.  
Gronbeck, Bruce E, Douglas Ehninger, and Alan Houston Monroe. 1990. 
Principles and Types of Speech Communication. Scott, Foresman. 
Hadinegoro, Luqman. 2003. Teknik Seni Berpidato Mutakhir. Yogyakarta: Absolut. 
 
Harmer, J. 2003. The Practice of English Language Teacching. Third Edition. 
Harlow: Pearson Education Limited. 
 
Horwitz, E. K., Horwitz, M. B., and Cope,J. 1986. Foreign language classroom 
anxiety.The Modern Language Journal,70(2),125‐132. 
 
Irawati, I. 2014. Improving students’ speaking ability through communicative  
language games. Magistra, No. 87 Th. XXV, 25-36. 
 
83 
 
Joe Ayres.1993. Business & Economics. Tim Hopf Greenwood Publishing Group. 
 
Kankam, Philip Kwaku. 2016. Addressing the problem of speech anxiety among 
students. Ghana : African University College of Communication. 
 
Kondo, David Shinji and Yang Ling-ling. 2004 Strategies for coping with language 
anxiety: the case of students of English in Japan. ELT Journal Volume 
58.Oxford University Press. 
 
Mayer, D. P. 2008. Overcoming school anxiety: how to help your child deal with 
separation, tests, homework, bullies, math phobia, and other worries. United 
States of America. Library of Congress Cataloging-in-Publication Data 
 
Miles, M.B., and Huberman, A.M. 1984. Qualitative Data Analysis, 16. Newbury 
Park, CA: Sage 
 
Miles, Matthew B., A Michael Hubberman. 1994. Qualitative Data Analysis: An 
Expanded Sourcebook.California  SAGE production inc. 
 
Moleong, Lexy J. 2004 Metodologi Peneiltian Kualitatif, Bandung Remaja 
Rosdakarya.  
 
Moleong, Lexy. J. 2008. Metodologi Penelitian Kualitatif. Edisi Revisi. Rosda. 
Bandung 
 
Patton, M.Q. 1984. Qualitative Evaluation and Research Method. Newbury Park: 
CA, Sage 
Piechurska, E. 2008. Language Anxiety in Secondary Grammar School Students.  
 
Rakhmat, Jalaluddin. 1999. Metode Penelitian Komunikasi. Bandung, PT. Remaja 
Rosda Karya. 
 
S. Darke. 1988. Effects of anxiety on inferential reasoning task performance. Journal 
of Personality and Social Psychology. 
Siniscalco, M. T., & Auriat, N. 2005. Questionnaire design: Quantitative research 
methods in educational planning. Paris: UNESCO International Institute for 
Educational Planning. 
84 
 
Spielberger, C. 1983. Manual for the State-Trait Anxiety Inventory (Stal-Form Y).  
Starcevic, Vladan. 2015. The Sydney Handbook of Anxiety Disorders. Australia : The 
University of Sydney 
Stephen Isaac and William B. Michael. 1971. Handbook in Research and 
Evaluation . San Diego: Robert R. Knapp. 
Sugiyono. 2010. Metode Penelitian Pendidikan Pendekatan Kuantitatif, kualitatif, 
dan R&D. Bandung: Alfabeta. 
Sutopo, H.B. 2006. Metodologi Penelitian Kualitatif Dasar teori dan terapannya 
dalam penelitian. Surakarta: Universitas Sebelas Maret.  
Tarigan, Henry Guntur. 2008. Berbicara Sebagai Suatu Keterampilan Berbahasa.  
Bandung: Angkasa  
 
Trezise, Kelly & Robert A. Reeve. 2016. Worry and working memory influence each 
other iteratively over time, Cognition and Emotion. 
 
Zarefsky, David. 1982.Public Speaking Strategies for Success. Pearson  
Zhang, S. 2009. The role of input, interaction, and output in the development of oral 
fluency. English Language Teaching. 
 
 
 
 
 
 
 
 
 
 
 
 
 
85 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
86 
 
 
                ( APPENDIX 1) 
                             Field Note of Observation 
Date  : Monday, May 7th, 2018 
Placee  : IAIN Surakarta 
In this observation, the researcher became a nonparticipant observer and the 
students become the object who was observed. The material was MC, moderator and 
speaker (people who give a speech). The learning process opened with greetings by 
lecturers then followed with checking student attendance. The lecturers reviewed the 
materials of master of ceremony, moderator and speaker which has been discussed 
last week. After that, the lecturer asks students to count from one to three. This is to 
determine which material obtained by the students. Number 1 for MC, 2 for 
moderator and 3 for speaker. After that, each student makes the script according to 
the material they got. After the students finished making the manuscript, the lecturer 
asked the students to come forward to the class. Some students come to the front of 
the class to show their work. After the performance is over, the lecturer give a 
feedback to the students' performance 
In this observation the researcher found : (1) There is student who worried 
about ridicule from the audience when he perform in front of the class. it can be seen 
from the student said to his friend to not mocking him when he has a bad 
performance. (2) There are students who afraid of making mistakes when they 
perform in front of the class. It can be seen from the students said to the lecturer that 
they afraid of making mistakes. (3) There are students who uncertain with the 
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material they are presenting. It can be seen when the students said that their materials 
still wrong, so they won’t go forward. (4) Some of the students bring a note and read 
the text when performing in front of the class so they can speak fluently. 
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        ( APPENDIX 2) 
The Transcript of Interview 
Date  : 28 and 29 March 2018 
Place   : IAIN Surakarta 
Interviewee  : Students of the second semester  
Interviewer  : The researcher 
The conversation was between the researcher and the students of the second 
semester. the conversation was about the speech anxiety that faced by the students in 
the Speaking for Formal Interactions subject. 
The Researcher : Hal apa sih yang membuat kamu cemas ketika kamu  
berpidato didepan kelas ? 
Student SRA  : Cemas jika kata yang sudah diomongin terulang lagi sama 
cemas kalau salah pengucapan. 
The Researcher : Hal apa sih yang membuat kamu cemas ketika kamu  
berpidato didepan kelas ? 
Student MDV : Takut salah saat bicara. 
The Researcher : Hal apa sih yang membuat kamu cemas ketika kamu  
berpidato didepan kelas ? 
Students EL : Takut apabila materi yang disampaikan dalam pidato tidak 
bagus dari teman-teman yang lain, takut apabila tidak 
menguasai materi dengan penuh, takut apabila materi yang 
akan disampaikan hilang bersama angin alias lupa-lupa ingat, 
cemas apabila dosen yang menilai tidak sesuai dengan harapan 
kita dalam penilaian dan cemas apabila audience ketika saya 
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menyampaikn pidato tidak focus kepada saya malah focus 
kepada kegiatannya masing-masing.  
The Researcher : Hal apa sih yang membuat kamu cemas ketika kamu  
berpidato didepan kelas ? 
Students BOL : Cemas ketika berhadapan dengan umum, kurang siap materi 
dan grogi.  
The Researcher : Hal apa sih yang membuat kamu cemas ketika kamu  
berpidato didepan kelas ? 
Student RS : Kecemasan karena takut tidak bisa menjawab pertanyaan 
dengan benar dan karena kurang mempelajari materi lebih 
dalam. 
The Researcher : Hal apa sih yang membuat kamu cemas ketika kamu  
berpidato didepan kelas ? 
Student EKH : Karena nervous trus gerak sendiri sama takut salah omong   
The Researcher : Yang menyebabkan kecemasan itu apa? 
Student EKH : Salah tingkah karena diliatin dee mas sama pipi bergetar. 
The Researcher : Hal apa sih yang membuat kamu cemas ketika kamu  
berpidato didepan kelas ? 
Student DEP : Cemas kalau sudah persiapkan dengan baik tapi tiba-tiba pas 
tampil malah grogi, kurang gesture karna terlalu focus dengan 
hafalan saja, kurang ekspresif. 
The Researcher : Yang menyebabkan kecemasan itu apa? 
Student DEP : Karena kurang latihan, kurang memahami materi, kurang 
waktu mempersiapkan. 
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The Researcher : Hal apa sih yang membuat kamu cemas ketika kamu  
berpidato didepan kelas ? 
Student MAK : Khawatir salah, khawatir menyakiti perasaan, simpelnya fisik 
maupun tingkah kita diawasi orang banyak. 
The Researcher : Hal apa sih yang membuat kamu cemas ketika kamu  
berpidato didepan kelas ? 
Student TW : Khawatir jika hafalan tiba-tiba hilang, gugup, degdegan dan 
merasa kurang percaya diri. 
The Researcher : Hal apa sih yang membuat kamu cemas ketika kamu  
berpidato didepan kelas ? 
Student WIS : Takut ditertawai kak 
The Researcher : Selain itu? 
Student WIS : Lupa naskah atau lupa hal yang ingin disampaikan. 
The Researcher : Hal apa sih yang membuat kamu cemas ketika kamu  
berpidato didepan kelas ? 
Student RN : Lebih cemas terhadap penampilan sih kalau aku karena 
menurutku kalau penampilan kita kurang menarik maka pidato 
yang kita sampaikan juga gak akan kena audience dengan baik 
jadi penampilan juga menjadi pertimbangan tersendiri.  
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                    ( APPENDIX 3) 
        The Photographs 
 
 
 
 
 
 
 
 
 
 
The Learning Process of Public Speaking Subject 
 
 
Students Practice Speech in Front of Class 
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     ( APPENDIX 4) 
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